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The Background
The Medical Research Council funds research across the 
biomedical spectrum, from fundamental lab-based science to 
clinical trials, including all major disease areas. 

The Medical Research Council is a customer of Daisy (formerly 
Alternative).

The Challenge
The Medical Research Council (MRC) improves human health 
through world-class medical research and has two UK sites, in 
London and Cambridge. The MRC was sharing a legacy analogue 
PBX with another MRC unit in an adjacent building in London, 
and when that unit moved to a new building and the old one was 
decommissioned, new telephony was required.

The Solution
Working with MRC, Daisy designed a solution based on Mitel’s 
MiVoice Business, a market-leading unified communications 
platform, which can scale from as little as eight users up to many 
thousands across multiple sites.

MiVoice Business is a feature-rich communications solution 
with multi-site networking and cross site resiliency. It’s the ideal 
platform for realising faster and more effective communications, 
thanks to its seamless integration of voice, email, presence, 
unified messaging, mobility and conferencing applications. It’s 
been designed to run on virtualised or non-virtualised industry 
standard servers and deployed either on premise, or as a private, 
public or hybrid cloud.
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The Result
Reliable, robust and future-proof communication is essential 
for the MRC. It is an obvious, but critical element of the research 
process, enabling ground breaking work to be carried out here in 
the UK. At the same time, cost effectiveness is crucial. The MRC is 
a non-departmental public body funded through the government's 
science and research budget. It invests in research on behalf of 
the UK tax payer and scientists apply for funding for their research 
by having their applications reviewed by panels of independent 
experts. So, making the right investment in the right technology is 
of the utmost importance.

“Very well planned and implemented, and in particular, the onsite implementation team was very 
professional, approachable and helpful."
– Group IT Director, The Medical Research Council

We would love to tell your story to our 40,000 monthly website visitors.
If you are a Daisy client and would like us to talk about your company and your experiences on our website, across our 
social media channels and in the press, simply email us at pressoffice@daisygroup.com with your company name 
and contact details and we will call you back.
 
NB: This is a service provided free of charge to our clients and we will include links to your business’ website.
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