
Keep your systems backed up and running to ensure yours 
and your customers’ data is safe from malicious attacks,  
fraud and downtime

As the volume of IT security threats continues to 
increase, digital retailers are creating secure 
infrastructures that enable them to carry on 
trading safely before, during and after an attack
or technical failure.

To do this they are turning to robust end-to-end 
security solutions that can quickly identify and 
mitigate threats to ensure critical data and 
systems are protected.
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Next Steps

To find out more about how we can help you become a digital retailer, contact us on:

© Daisy IT Managed Services Limited (CRN: 1983540)

0344 863 3000 

enquiry.dcs@daisygroup.com

we are
www.daisygroup.com

          Protection from the cost 
          of downtime

In the event that something goes wrong 
with any of your POS and chip and pin 
devices, back office equipment (printers, 
laptops, telephone systems, etc.), or 
connectivity or server hardware, 
our robust and cost-effective Break-fix 
Maintenance solutions will ensure the 
problem is fixed quickly to help you get 
back up and running.  

          Protection from 
          cybersecurity threats

Embedded in our core network, 
our best-of-breed DDoS Protection 
Service (DDP) platform protects your 
internet connections and e-commerce 
website(s) and applications against 
highly-dangerous DDoS attacks 
24x7x365.

          Provide a safe and secure 
          WiFi experience

Daisy WiFi Protect, our DNS-based 
security filtering system, gives you 
peace of mind that anyone (staff or 
guests) using your WiFi will have a safe 
experience. The solution detects and 
blocks network threats and allows you to 
filter what content can be accessed and 
what needs to be blocked – including 
direct competitors’ websites. Our  
WiFi solutions are certified by the  
“Family friendly WiFi alliance” – the  
industry-agreed standards for  
interoperability, security, and a range  
of app specific protocols.

          Ensure zero data loss, 
          ‘one-click’ restart 

Using our Always-On Service/DRaaS 
solution, both yours and your customers’ 
critical data can be replicated and held 
in an uncompromised, recovery-ready 
state to minimise the impact of data 
loss, site loss, service outage, user 
errors, app corruption and malicious 
attacks. 

          Keep yourself trading

We have a range of advanced intrusion 
detection and protection systems (IDS/
IPS), firewall and security solutions to 
protect your PCI-complaint network 
environments from the threat of data 
theft, ransomware and other malicious 
unwanted activity. 

         Support when you 
         need it

We can deploy and defend your entire  
in-store infrastructure (LAN, WiFi,  
connectivity, POS, etc.) as a managed 
service via our UK-wide engineering 
force that has strong experience in  
retail environments – all done via a  
PCI-aligned service. We can also 
securely hold, repair and deploy chip and 
pin devices so you know where the PED 
is at anytime. This is part of a security 
standard for the lifecycle of the chip and 
pin device.

We understand the challenges and pressures today’s retailers face. That is why 
we work with the world’s leading vendors to provide you with technologies that 
revolutionise customer engagement and expand the ways you harness your data 
to improve all aspects of your business.

WHY DAISY FOR 
YOUR STORE?

We are the UK’s 
largest independent 
provider of business 
communications, IT and 
cloud services, providing 
technology for a host of 
Britain’s top retail brands 
- including Greggs, Moss 
Bros, Specsavers and 
Cath Kidston.

Our 20-year heritage 
in the retail sector and 
experience of bringing all 
elements of technology 
together in a creative 
and tailored way means 
we continually help our 
customers serve their 
customers better, 
improve operations and 
explore new ways of 
doing business.


